H.P.GOVERNMENT DENTAL COLLEGE AND HOSPITAL SHIMLA-171001.
No:-HFW(GDC)RKS(3)1/2019 Dated;Shimla-1,

“QUOTATION NOTICE”

H.P. Government Dental College & Hospital Shimla(H.P.) invites the
quotations from interested parties/companies/individual for purchasing of HMS software
and including AMC for one year in the first instance. The quotation be sent through
registered post/speed post or can be submitted personally in the office of the Principal, on
or before 02.01.2020 by 3.00PM. Rates shall be opened on the same day at 3.30PM in the
presence of tenderers/supplier or their authorized representative’s who-so-ever wants to
be present. The undersigned reserve the right to accept or reject any quotation without
assigning reasons. The term & condition is as under:

1) The quotations are to be submitted in a sealed cover containing two separate and
sealed envelopes i.e.

i) Technical Bid Envelop:- This envelop shall contain Tender form having technical
specifications and terms & conditions of the tender both duly signed along with
attested copies of required document.

ii) Financial Bid Envelop: - This envelop shall contain of rates only. The financial bid
of the technically rejected bidders shall not be opened.

2) Technical bid envelop will be opened first and financial bid shall be opened of the

technically qualified bids only.

3) Incomplete quotation/conditional tender will not be accepted.

4) Tendering firm shall clearly mention the warranty for services/AMC, which shall not
be less than one year.

5) The tenderer has to clearly mention that whether he is a developer or dealer.

6) Implementation of software is to be ensured within 30 days of the receipt of supply
order.

7) The Competent authority reserve the right to relax any term & condition.

8) No quotation shall be entertained unless each document is signed by the
quotationer. 100% payment will be made within 21 days after installation of
software product.

9) Preference will be given to those firms who are situated nearby and can provide
solution as quickly as possible.

10) Both the bids should be neatly typed on the letter Head of the firm and every page
should bear the stamp on the firm and signature of the authorized signatory.

11) The lowest approved bidder could be called for negotiation if rates quoted by the
bidder seems to be on higher side.

12) For further details of software please visit the website www.hpgdcshimla.org and
contact of the office of the undersigned Ph. No.0177-2658838,2652562

PRINCIPAL
H P GOVT.DENTALCOLLEGE
& HOSPITAL, SHIMLA.



H. P. GOVENMENT DENTAL COLLEGE & HOSPITAL, SHIMLA-171001

“Schedule-A”

DETAILED SPECIFICATION FOR HMS SOFTWARE

PATIENT MASTERS

Provision for master entry.
Provision for role based access.

SOFTWARE/DATABASE BACKUP

Backup provision for Application & Database.

PATIENT REGISTRATION

System should generated unique registration number for preventing data
redundancy.

PATIENT OPD SLIP & INVESTIGATION

System should generate Patient OPD slip and provision for duplicate OPD slip.
Generate Patient Investigation Form and provision for Result Entry (Manual
/System)

Provision for entering Patients OPD History, Patient Diagnosis, Patient Treatment,
Treatment analysis (Diagnosis, Direct/ICD code, Case Sheet )

PATIENT ADMISSION & SUMMARY

System should generate Patient admission slip and provision for patient duplicate
admission slip.

Provision for entering Patients IPD History, Patient Diagnosis, Patient Treatment,
Treatment analysis (Diagnosis, Direct/ICD code, Case Sheet )

PATIENT BILLING

Patient Billing, Bill Reprint, Daily Cash Entry, Daily Cash Register.
Access based Bill Cancellation capability for authorized authority.

PATIENT REPORTS

Software should filter registration, outpatient, admitted and billing reports Date
wise, Monthly & Yearly.

Software should be capable of filtering registration, outpatient, admitted and billing
statistical reports as Patient Count-Male & Female.

Software should filter patients all statistical reports and Questionable reporting.

ADDITION/DELETION/ALTERATION.

Addition of new treatment/procedure, deletion of old treatment and alteration of
user charges.



