HP Government Dental College & Hospital, Shimla-1

No. No. HFW-(GDC)(Mise)/2022 Dated Shimla-1 the:

OFFICE ORDER

-12- ittee comprising of the
i i f even number dated 10-12-2021. A commi
et afiE uted for Student Grievance Redressal

following Officers/Student of HPGDC & H is hereby r.e-constit
as per UGC Regulation 2023 for a period of two years Is as under:-

1. Dr. Yogesh Bhardwaj, Prof.& Head, Deptt. of Oral Maxillofacial & surgery Chairman
2. Dr. Narbir S. Thakur  Prof & Head, Deptt Oral Pathology Member
3. Dr. K. S Negi, Prof & Head, Deptt. of Orthodontics Member
4, Dr.Seema Thakur Prof & Head Deptt. of Paedodontics Me.mber
5. Dr.Ranjan Gupta  Prof.(D)Department of Prosthodontics Nodal Officer

6. Dr. Dimple Chainta  Asstt. Prof. , (D) Deptt. of Ortho Member
7. CSCA President, (Special Invitee) / Member

Principal

HPG‘év? Dental College
& Hospital Shimla-1
Dated Shimla-1 the:

|

Endst. No. as above
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R 77 MAY 2873 |
Copy to:- | ,
1 The Director MedicalkEduggg_iogg‘.g%@gg@arch H:P.Shimla for information please
2. The Registrar, Atal Medieal-&-Research University, H.P ,Nerchowk, Distt. Mandi

w.r.t his letter No. AMRU/Estt/2-11Genderal/2020/Vol-1V/-3737 dated 16-5-2023

for information please.
All the Members of Student Grievance Redressal Committee (SGRC) (alongwith

J.
photo copy of SGRC Regulation 2023)for information and compliance .
4. All the HODs IGMC/HP GDC Shimla for information.
Ok The Assistant Warden/Incharge Blessington Girl Hostel Lakar Bazar for information.
6. The Incharge P.A. section, Himachal Pradesh Govt. College & Hospital Shimla-1 for
information.
. Mr. Praveen Megta, for information and necessary action with the remarks that the

above order alongwith its enclosures may be uploaded at the college web site with
two links one for General and another for /SC//ST/OBC category etc.

Oz (Kfvz
Principa

HP Govt. Dental College
& Hospital Shimla-1
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LTAL MEDICAL & RESEARCH UNIVERSITY, H.P.

=3 (A State Govt. University)
SLAS Viedical College & Hospital Campus, Ner- Chowk, Mandi, H.P-175008
Phese No: 01905-243962 Email: resmedicaluniv, mandi@gmail.com

AMRU/S 621 L Generab 2020/Vol-AV/- 373 7 Dated: [{- 05 o932
e
N Adlthe Principals of Govt./Private Colleges affiliated with
Aal Medical & Research University, H.P
Subject: Koegarding Hniversity Grants Commission (Redressal of Grievances of Students)
Regulations, 2023
So/Madam,

erence to D.O. No. F. 1-13/2022 (CPP-1I) dated 12" April, 2023

This {s with refe

received from Secretary UGC via e-mail. It is for your kind information that UGC has brought

out the University Granss Commission (Redressal of Grievances of Students) Regulations, 2023

simplified yetl effective mechanism for students Grievances Redressal at

The new Regulations provide for the establishment of Students Grievances

all the Higler Education Institutions and for the appointment of Ombudsperson (s)

at Latversity level, The detailed mechanism for the Redressal of Students Grievances has been
provided i the Regnlations. copy of the same is attached herewiih for kind reference,
lastituticns are requested to comply with the provisions of the Regulations and

consiitute the SGRC within lortnight under intimation to the under-signed.

e

gistrar
Atal Medical & Research University, H.p
Nerchowk, Di‘stmlandi

Endst No: A MRU/Esty -1 HiGeneral/2020/Vol-FV/- Dated:
Copy for information is orwarded to (by email): -
L. The Seeretary, UG, Ministry of Education, Govt, of India. /
% PA o How'bie Vice. Chancelior, AMRU, 1 . yd
v

e

Registrar
Atal Medical & Research University, H.p

17 ;;////W § @574077 Nerchowk, Distt. Mandi

e

{
[Z-5- 2023



(AT =TT 4/sTHT./13/2023-24)

UNIVERSITY GRANTS O OMDMISSION
NOTIFICATION
New Delhi, the Tith April, 2023
Lanversiay Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13 2022 (CPP-1D.— In oxercise of the powers conferred under claus

-0 A0 I ey uman

¢ (2) of sub-section (1) of Section
oCommission Act, 1936 (3 of 1936), and in \UPLISCS\‘IOH of the University Grants
aevanees of Students) Regulations, 2019, the Universi ty Grants Commission hereby

W, namely -

SHORT TITLE. APPLICATION.AND C COMMENCEMENT:

cons shall be called as the University Grants Commission (Redressal of Grievances of Students)

b) They shail apphy to all l‘.:;itcz' ducation msttutions, whether established or incorporated by or under a Central
i nvonstitution recognized by the University Grants Commlssmn under clause (1) of

ecmon 2 of the S8 G"'m\ Commission Act. 1956 and to all institutions deemed to be a University
declarec as sucl otion 3 therein and to all higher education institutions affiliated to a University.
&1 They shal comeinto torce trom the date of their publication in the Official Gazette.

2. OBJECTIVE

i dressal of certain grievances of students already enrolled in any institution, as well
ission (o such institutions. and a mechanism thereto.

’
1[;
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3. DEFINITION:

T AT AT AT ;

(1) In these regulations, unless the context otherwise requires:

(@)
(b)

(©
(h
()

()

Xviii. any action initiated/taken contrary to the regulations and/or guidelines

xvil. any action initiated/taken contrary to the statutes. ordinances. rules

. T Yol 1950)
“Act” means the University Grants Commission Act. | )50 (51

| ,.|| th
Al Lo or connected With 1)

as : At the matiers
“agerieved student” means a student, who has any complaim

arievances defined under these regulations,

COnCEd S S ' =51 I ¥ ‘i:I' /,’_',
“ - o \ 5C TL'IUII‘I)HI ,ection I‘ J
Co 2 ' means any ill."”“l“(\ll‘ SO (lL'llllL‘d mn Cl“llhk (h) Ul 5“' 5 |

; v G ) ieeion established under section 4 of the TOE A 1956
“Commission” means the University Grants Commission cstabil:

for admission to 4 cours

o " v ineludi ' proce cre under
“declared admission policy” means such policy, including the process th s
. s 06 the mstite

R . - vl the prospectu
or program of study as may be offered by the mstitution by publication m the prospe

. . aperieved stude rcopect of the following
“grievance” means, and includes, complaint(s) made by an aggricved student in reepect o
namely:

| i ined 1 i : declared admi y of the
i, admission contrary to merit determined in accordance with the declared admission policy of th
nstitution;

ii. irregularity in the process under the declared admission policy of the institution;
i, refusal to admit in accordance with the declared admission policy of the institution:

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

V. publication by the institution of any information in the prospectus. which is false or misicading. and not
based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of dewree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fce or fees in respect of any course
or program of study which such student does not intend to pursue:

vii. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

viii. - violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

iX.  mon-payment or delay in payment of scholarships or financial aid admissible to any student under the

declared admission policy of such institution, or under the conditions. if any. prescribed by the
Commission;

X. delay by the institution in the conduct of examinations, or declaration of results. beyond the schedule

specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required 1o be
extended by the institution under any provisions of law for the time being in force:

Xil. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admiss

ion within the time
mentioned in the prospectus, subject to guidelines, if any. issued by the Commi

ssion. from time to time;
xiv. - complaints of alleged discrimination of students from the Scheduled Castes. the

Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categor

188

xv. denial of quality education as promised at the time of admission or required to be provided:
xvi. harassment or victimization of a student, other than cases of harassment,

which are (0 be proceeded
against under the penal provisions of any law for the time being in |

oree;

s, reaulations, or guidelines of the
institution; and

madeissued by the Commission
and/or the regulatory body concerned.



(&)

(h)

)

(k)

H

FHE GAZETTE OF INDIA - EXTRAORDINARY [PART I11-SEC.4]

SInstitution” means a university as delined in sub-section (1) of Section 2 of the UGC Act, an institution
as institution deemed (o be university under Section 3 of the Act, and a college as defined under

coection 12A (D (b ol the University Grants Commission Act, 1956.

“Ombudsperson” means tie Ombudsperson appointed under these regulations;

declared

sprospectus” means and includes any publication. whether in print or otherwise, issued for providing fair and
transparent imformation, relating to an institution, to the general public (including to those seeking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

“Student means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
reeulations apply, through any mode i.c.. Formal / Open and Distance Learning (ODL) / Onling;

“Students” Grievance Redressal Committee (SGRC)™ means a committee constituted under these regulations,
at the tevel ol an mstitetion; and

“University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed (o be University declared as such under Section 3 thereof.

) Words and expressions used and not defined in these regulations but defined in the University Grants Commission

Act, 1956 shall have the same meanings as respectively assigned to them in the Act.
£ MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

(1) Every instittion, shalt publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing lhe
following for the information of persons intending to seek admission to such institution and the general public,

namely:

[«

¢

(b)

(¢
-

(d)

(h)

(1)

)

(k)

0 the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the

appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours. practical sessions and other assignments:
(he number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;
the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for adinission as a student in a particular course or program of study, specified by the institution;
the process ol selection of cligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;
cach component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study. and the other terms and conditions of such payment;
rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposced,
the perceniage of tition foe and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;
details ol the teaching faculty, including their educational qualifications, along with their type of appointment
(Regulav/visiting/guest) and tcaching experience of every member thereof:
mtormation with regard o physical and academic infrastructure and other facilities including hostel
accommodation and its fee, lbrary, hospital, or industry wherein the practical training is to be imparted to the
students and i particular the amenities accessible by students on being admitted to the institution:
ill ‘Cleve S "CONT a1 a1t ~ 1Q1 : : H = ~
all e IQ wbinsiructions in regard to maintaining the discipline by students within or outside the campus of the
sl ; in particular snel diccinline falaf; BT . . R
e ton,and, i particular such discipline relating to the prohibition of ragging of any student or students
and (he conscequences thereof : iy faaeras HECE . P e ]
: ey ¢ consequences thereol and for violating the provisions of any regulation in this behalf made by the
refevant statutory regulitory authority; and ’
Any other informa T v . L
Any other mformation as may be specified by the Commission.,
Provided that an institution shall ublish/upload  informati ef 1 " thi
regulation. on il b | publish/upload information referred to in clauses (a) to (k) of this
U s website, ¢ v attentd Pt ea oy (de o . .
¢ and the attention of prospective students and the general public shall be drawn to

such publication beine wehe it Hh . :
. ”‘“» o «‘.1 { Ll!.:]_.\‘xl the website through advertisements displayed prominently indifferent newspapers
ough other media, : ' ) )
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(i Atleast one mcmber or e Chnirperson ahalE e wanimi e
from SC/S /O calepony

Fhe termeod thechmeperson e mcmbicra ahall b for oo ol foer 7o
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(v Ehe termeol the specml iyvitec shall Beone yen
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Copre e e

Any student apgrreved by the decraom ol the Stadentn™ Cieevinee 1odieanl © ot
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(1x)
(o the Ombudaperson withon o persod ol ttecn divy from the date Gl recept of
APTOINTMENT, TENURE, RENOVAL AND CONDEVTONS OF Slopey e o Gt NV S SO N,

0.
Fach University shall nppoinl Umlnulmwnmn for redrensnl of pricvances ol stadents of the amryversity and

(1)
colleges/institutions adfthinted with the university under thene regalations
(i1) There shall he one or more part-time functionm s desipnanted s Ombudspersons o hear and decide on,
appeals preferved apmmst the decisions ol the SCHCY
(1) The Ombudaperson shall beareted Vice Chinmecllor o o vetived Profeasor (who e worked
S /Centind Uliversatien/nstiations ol

Dean/HOD) and T 1O yenrs® expenience anon Professon

National Tmportimce/Decmed to-be Uhinversition or aformer Distet Tody
appointment or e the

(1v) The Ombudsperson shall not, at the e ol appomtment, darmg one year bhefore
course of hes/her tenre an Ombuodsperson, e e confhict of imterent with (. Fectrtation where e/ hes
personal reltionship, professional alfilintions or fiancil intcrent oy ampromie o reasonahly appein

o compronse the independence of fudpgment fowards (he sttion
fhe ity th Are ol /0

The Ombudsperson shall be appotnted for o peviod of thice year or antil
clipable for vcapportment fog

(v)
yeits, whichever s carhier, from the date o ammomimge office and hall
anather one term
(vi) For-conducting, the hearmyps, the Ombudspesson shall he ittty e per dienn e nceordance waith
the normes fixed by the respective university and shall, in addinon b . Bghle o vemmborasement ol th
expenditure incurred on conveyanee
vy The University nny remove e Ombuduperson from office. on e, of proven mconduct o
mishehaviou
(virry No order ol temoval of Ombudsperson shall be nnde exeeptafter an magay made m e pard by o
Y 4 ' (S L '
eowhch aoreanonahl apportaniy ol

person, nol below the rank of o retired jndpe ol 1he Hiph Coung

betng heard s piven (o the Ombuodsperson

FUNCTTONS OFF OMBUDSIPISIRSON:

7.
Fhe Ombudsperson shall hew appeals from an appiieved student

ondy atter the atadont i valod all othe

(1)
remedies provided under these repalition:,
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| FHEGAZETTEOF INDIA - EXTRAORDITAIY AN TR

() While ssues ol malpractices i the conduct ol cxamination or i the process of cyaluation may be relered 1o

the Ombudsperson, no appeal or application for revaluation or e tolalling of anuwer sheets froman
examination. shall be entertained by the Ombudsperson unless specific iregularnity matorally affecting the

outcome o specific instance ol discrimination 15 indicated,
(i) The Ombudsperson may avail assistance of any person, as amicis curiae, o hearing complamts of alleps 1

discrimination.
(V) The Ombudsperson shall make all efforts to resolve the pricvances within i por ioel of 40 days of reectving, the
appeal from the agericved studeni(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUD

|

GRIEVANCE REDRESSAL COMMITTEES:

N

(1) Each institution shall, within a period of three months from the date of issuc of this notification, have an online
portal where any aggrieved student may submit an application sccking redressal of pricvance,

=t . . f R ‘ . . e W e’
(i) On receipt of an online complaint, the mstitution shall refer the complaint 1o the appropriatc Students
Grievance Redressal — Commillee, along with its comments within 15 days ol recepl ol complaint on the
online portal.

(i1)  The Students™ Gricvance Redressal Committee, as the casc may be, shall fix a date for hearing the complaint

which shall be communicated to the institution and the aggricved student,
(V) Anaggricved student may appear cither in person or authorize a representative o present the casce.

Grievances not resolved by the Students” Grievance Redressal Committee within the time period provided in

(v)
these regulations may be referred to the Ombudsperson by the university.

(vi)  Institutions shall extend co-operation (o the Ombudsperson or the Student Gricvance Redressal Committee(s),
in carly redressal of gricvances.

(vii) The Ombudsperson shall, after giving reasonable opportunitics of being heard to the partics concerned, on the
conclusion of procecdings. pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

(viii) The institution, as well as the aggrieved student, shall be provided with copics of the order under the signature
of the Ombudsperson.

(ix) The institution shall comply with the recommendations ol the Ombudsperson.

(x)  The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL

COMMITTEES:
An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of

the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeuls.
10. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravencs these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committec,
as the case me 2 procee aleo . i . . . . . )

the case may be, proceed 1o take one or more of the following actions till the institution complies with these

Regulations to the satisfaction of the Commission, namely:
(a) withdrawal of declaration of fitness to receive grants under section 12B of'the Act:

(b) withholding any grant allocated to the Institution;
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i idates for admisston, through a notice displayed
f) informing the general public, including potential candidates for admission, through a - ;'l l{
S ominen & ’ i ’ ission, declaring that the institution
( ominently in suitable media and posted on the website of the Commission, declaring )
pr ' .
- e S
does not possess the minimum standards for redressal of grievances;
iati i i - withdr iation, in casc of a college:
recommend to the affiliating University for withdrawal of affiliation, in cas slieg

(&)

(h) take such action as it may deem nccessary, appropriate and fit, in case of an 'inr;lituiion deemed 10 be
University;

(1) recommend to the Central Government, if required, for withdrawal of declaration as institution decmed to be

a University, in case of an institution deemed to be University:
i Tt ot o rage oF q T lnive .'74‘,"
() recommend to the State Government {0 take necessary and appropriate action, in case of a University

established or incorporated under a State Act;

(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation. unlcss
provided an opportunity of being heard to explain its position.
fice. during the currency of

cc in Ci

11. Nothing mentioned herein above in these regulations shall affect the continuan
the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (

shall be mace as per Universit

Students) Regulations, 2019; where after, the appointment of Ombudsperson s
Grants Commission (Redressal of Grievances of Students) Regulations. 2022

Redress of Grievances of



